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The Children’s Hospital Group (CHG) organised the Scoliosis
Service Workshops, on Saturday, 4th November 2017,
to gather the thoughts of children and young people who
have experienced scoliosis services 

The CHG wanted to hear children and young people’s voices, about
their experiences and their ideas about how we can improve the service

The CHG asked children and young people to work together, 
in small subgroups, encouraged and supported to share their 
ideas on this topic by asking the following three questions on this topic. 

What works well
about the current

service?

How can we
improve the future

service? 

What does not
work well about the
current service?

SCOLIOSIS SERVICES WORKSHOP

The Workshops’
Purpose
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•   Two workshops were held on the 4th November, with the morning
session tailored for children aged 9-12 years and the afternoon
session for young people aged 13-18 years

•   Children and young people travelled from across the country to attend
the workshops as shown on the map i.e. one from Connacht, two from
Munster, one from Ulster and nine from Leinster

SCOLIOSIS SERVICES WORKSHOP
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Doctors Surgery (care outside the hospital setting) 

•  Doctors surgery to be less plain, have more comfortable seats and 
nicer smells

•  More privacy. Don’t want to see other patients if the door opens 
•  Love when staff are positive 

Outpatient

•  If possible, reduce the time spent waiting to see the doctor and organise
meetings better

•  Would like more time with the doctor and more appropriate communication
including whether or not a patient will be receiving surgery 

•  Improve the smell of hospitals
•  Be included in the design art for the hospitals
•  Be asked about music we like to listen to when in hospital

Inpatient 

•  Have ‘teenage wing’ with more comfortable beds and pillows and also 
room for parents/guardians

•  Strong WIFI for parents and patients to use
•  Have fluffy blankets on the beds, as a warm blanket makes you feel 
comfortable and better 

Surgery 

•  Give an x-ray image of before and after surgery. It could be on the locker or
table in a get well card ready for when I wake up

•  Have surgery advice leaflet from experienced young people so you don’t
have to look up Google

•  Develop video blogs on YouTube of the journey through the scoliosis service
so that you can get a good idea 

Communications 

•  Multi-Disciplinary Team to communicate to the patient and not just to the parents
•  Communicate clearly, make sure timing is right and give as accurate information
as possible about surgery dates

•  Young people to be involved more in discussions around diagnosis 

People 

•  Professionals to improve communication and to ask children and 
young people questions too as well as their parents

•  Would like, professionals to be more willing to take in children and young 
people’s comments

•  More involvement from physiotherapy during your stay and in the home
    

Waiting Area

•  Introduce a screening programme in the schools to screen for scoliosis sooner
•  Reduce the amount of time waiting for surgery for children and young people

Key ideas to improve the service

Children’s Workshop
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Doctors Surgery (care outside the hospital setting) 

•  More colourful pictures on walls that appeal to children and young people
(of all ages) 

•  If medicine bottles had pictures on them that describe the taste it would 
make it easier to swallow

Outpatient

•  More distraction therapy from when waiting for appointments. Show us the
masks and Freddie's in a fun way first

•  More privacy. Some OPD areas were described as being “cramped with
curtains and everyone can hear the conversations ” 

•  Age appropriate games and options for all ages not just really 
young children

Inpatient 

•  Be conscious of noise from machines and dimming lights at nighttime 
•  Have a space for parents/guardians to stay that is more comfortable such as
a chair that turns into a bed 

•  Have nicer smells to cover the medical/ bleach smell 

Surgery 

•  A communication leaflet about surgery for children and young people that
is written by them

•  If possible more privacy in recovery area as patients can hear each other
through the curtains 

•  When we have pain after surgery please provide medicine for when
travelling home 

Communications 

•  Better communication between Multi-Disciplinary Team to children
and young people, not just to their parents or guardians

•  More information about what to expect after the surgery 
•  Peer support –meeting up with other children and young people
who have had scoliosis surgery / procedures

People

•  Child friendly names for health professionals such as calling the
anaesthetist a ‘sleepy doctor’ 

•  Be more personal. Doctors are fun when they talk to you. 
Professionals to call patients by their name 

•  Better food

Waiting Room

• Need to reduce the time of waiting for surgery in some hospitals

Key ideas to Improve the Service

Young People’s
Workshop
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SCOLIOSIS SERVICES WORKSHOP

Parents & Guardians Feedback

How would you
rate the current
service? 

  Very Satisfactory

  Satisfactory

  Poor

1

What aspects of
the orthopaedic
scoliosis service
work well? 

  
Doctors/Nurses 
Communication

  Stanmore RNOH

  Media Coverage

  Follow Up

  Cappagh Hospital

2

What aspects of
the orthopaedic
scoliosis service
do not work well? 

  Communication

  Delays in getting surgery

  Aftercare

  Long-term planning

  Having to go abroad

  Fasting times

3

What would 
work better?

  More Resources

  
Better planning 
following diagnosis

  Smaller waiting lists

  Communication

  
Child friendly
  information site

  Aftercare

  Clarity on the process

  Central referrals
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Thank you!
We are incredibly grateful for the valuable feedback we
received from children, young people and their
parents/guardians at these workshops.  

The key feedback from the children, young people and their
parents/guardians who participated in these workshops takes
us a step closer to develop a long-term, integrated, equitable
and sustainable paediatric orthopaedic service that our
children, young people and their families deserve.
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